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AGENDA
The Changing World

Responding to the New Environment
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1 25IN
people in the world are
refugees / immigrants

1 3IN
ƻŦ DŜƴ ¸Ωǎ ŎƘƛƭŘǊŜƴ ǿƛƭƭ
live to 100 years

3 4IN
people have no
social protection

1 2IN
jobs today will
disappear

1 6IN
people today are
elderly people

1 2IN
jobs will be replaced
by robots

1 5IN
organisations have to
deal withcyber attack

62 in the world owns
50% of global wealth

RICHEST PEOPLE

Future 2020-2035

Source: The Economist, EIU, World Bank, World Economic Forum , Boston Consulting Group

The Good, the Bad and the Ugly
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Source: The Star, Population Pyramid, Malaysia ICT 2018

30 
Connected devices

411
cloud computing market 

by 2020

USD BIL

BIL 10BIL
World population by 2025

22%
will be aged 60 years above 
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Source: ASTRO Annual Report, Digital News Report 2017, Techarp, Digital News Asia, Value Walk
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Evolutionof human activities

MANUFACTURING SERVICES DIGITAL

TODAY

1969

1870

178418th Century

19th Century

20th Century

21st Century

EVOLUTIONARY REVOLUTIONARY
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New technologies spread much faster

RADIO

Source: McKinsey

TELEVISION

IPOD

INTERNET

FACEBOOK

TWITTER

POKEMON GO

Years to first 50million users

38

13

4

3

1

9 months

19 days
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Rapid advances in four technology domains are transforming our world

Source: AT Keraney



Technology disrupting industries, changing lives

¢ƘŜ ǿƻǊƭŘΩǎ ƭŀǊƎŜǎǘ 
taxi company owns 

zerovehicles

$63 Billion

¢ƘŜ ǿƻǊƭŘΩǎ Ƴƻǎǘ 
popular media owner 
creates zerocontent

$328 Billion

¢ƘŜ ǿƻǊƭŘΩǎ Ƴƻǎǘ 
valuable retailer has 

zeroinventory

$268 Billion

¢ƘŜ ǿƻǊƭŘΩǎ ƭŀǊƎŜǎǘ 
accommodation provider 
owns zeroreal estate

$26 Billion

E-Commerce

6
TRILLION

Gaming
Industry

252
BILLION

Cyber
Security

189
BILLION

Aged
Care

45
BILLION

5 YR CAGR: 126%
2016: 2.2T

5 YR CAGR: 9%
2016: 100B

5 YR CAGR: 4%
2016: 75B

5 YR CAGR: 3%
2016: 18B

Key Industries Market Size in 2020

ÅNew business model

ÅPromote
entrepreneurism
ÅEliminate

intermediaries
ÅReduce cost and

increase productivity
ÅNew roles and skills

ÅNew jobs 

Implications

Source: Frost & Sullivan

USD USD USD USD
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Source: SCMP, Statista, Techcrunchand AsiaNikkei

ANNUAL REVENUE OF TENCENT HOLDINGS 
(IN DOLLARS)

9.6b
12.5b

16.3b
24.1b

2013 2014 2015 2016

6.9b

2012

CAGR 36.7%

Å WeChat international 

launched

Å Add QR Code feature 

to WeChat

Å Tencent launch Cloud 

Storage

Å WeChat Wallet: 
Mobile payments 

launched

Å Game centre for 

WeChat launched

ÅWeBank launched

Å In-store cashless 

payments launched

ÅTaxi booking service 
added to WeChat

ÅWealth Management 
product launched

Å WeChat app offer 

personal loans in 

minutes

LAUNCHING OF APPS WITHIN WECHAT APP TIMELINE

WHAT IS CORE BUSINESS OF TENCENT?
GAMING | ENTERTAINMENT | 
SOCIAL MEDIA | BANKING | 
e-SERVICES

474b

511b

874b

above Poland 

GDP in 2017

2017 MARKET CAPITALIZATION RANK
(IN DOLLARS)
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Source: Malaysian Reserve, myCEB, Malaysian Digest

AUTOMATION CAN REPLACE AT LEAST SOME WORK IN ALMOST 

ALL JOB SECTORS

Accommodation and F&B
Transportation and warehousing
Utilities
Finance and insurance
Administrative
Healthcare and social assistances
Information
Professionals
Management
Education services

Automation potential

73%

60%

44%

43%

39%

36%

36%

35%

35%

27%

Changing  the work landscape


